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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-7, 9-12, and 14-24 rejected under 35 U.S.C. 103(a) as being 

unpatentable over Maloney et al., Patent #5,555,299. 

Regarding claim 1 , Malonev teaches a software-based method that allows callers 
to access an information site or an application site by one or more client devices 
comprising a telephone, a mobile phone and a data device(72 F/g.2; telephone is 
mobile as you can walk around), the method comprising the steps of performing a 
transaction session by accessing a data source in multiple phases, the data source 
comprising at least one of the information site and the application site, the transaction 
session comprising at least one client interaction session and a data source interaction 
session the client interaction session comprising a data access session with the client 
device the data source interaction session comprising a session with business logic 
corresponding to the data source, the multiple phases comprising different client 
interaction sessions via the one or more client devices to participate in at least part of 
the transaction session(100 Fig. 5 and col.9 lines 1-12); 

storing session data relating, to the transaction session in a memory device the 
session data comprising user identification data for associating the transaction session 
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to a user participating in the transaction session(1 18 Fig. 5) the session data being 
saved at different steps of the transaction session and using the stored session data to 
allow the user to drop a call constituting one of the multiple phases, and call back at a 
later time to continue the transaction session with one of the in formation site and the 
application site during another one of the multiple phases(co/.7 lines 1-42 and col.9 
lines 25-67; the call is put on hold/dropped then a separate agent call is performed so 
the user can continue with transactions). 

Maloney does not expressly disclose the application and information site is on 
the internet. 

Maloney does however utilizes application and information sites that are remote 
from the user(Fig.2). 

Examiner takes official notice as it is obvious to one skilled in the art to have 
application and information sites on the internet. Retrieving information from these sites 
are old and well-known since it offers the user more flexibility in accessing a plethora of 
useful applications(e.g. calling amazon.com or buy.com to order products). 
Furthermore, Fig. 2 in Maloney shows servers and LAN networks that are used on the 
internet. Therefore having information sites on the internet is not novel. 

Regarding claim 2, Maloney teaches a system as claimed in claim 6, wherein 
callers access the system using plurality of different devices in during respective ones of 
the multiple phases of interaction {coll lines 1-42 and col.9 lines 10-67;callers uses a 
phone and interactive computer to access the system). 

Regarding claim 3, Maloney teaches a system as claimed in claim 6, wherein 
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each user accessing the system is identified using at least one of a combination of 
username and password, a pin and pass-code, cookie information, and other 
identification technique available through the use of the client device(col.9 lines 1-67). 

Regarding claim 4, Maloney teaches a method as claimed in claim 1, wherein the 
session data allows the user to continue the transaction session at substantially the 
same point during the transaction session where the call was earlier dropped or data 
contact was terminated (co/. 9 lines 1-67; the user's continuation is substantially the 
same point where the data contact was terminated at the first CC). 

Regarding claim 5, Maloney teaches a method as claimed in claim 1, wherein the 
storing step comprises the step of storing session data in a memory device 
corresponding to a session management gateway connected downstream of the 
information site or the application site via the internet and upstream of the client 
devices(Fig.2 and col.9 lines 1-67). 

Regarding claim 6, Maloney teaches a method as claimed in claim 5, wherein the 
storing step comprises the step of storing the session data in the memory device 
independently of the information site, the application site, the business logic, a back end 
data server, the client device, and the access medium employed by the client device to 
establish an interaction session to access the session management gateway(col.9 lines 
1-67). 

Regarding claim 7, Maloney teaches a method as claimed in claim 5, wherein the 
session data is retained in the memory device even during the absence of the user 
device being connected to the session management gateway(col.9 lines 1-67). 
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Regarding claim 9, Malonev teaches a system for managing access of a client 
device to a data source comprising at least one of an information site and an application 
site comprising: 

a session management gateway connected downstream of the data source via the 
internet and upstream of a client device(14 Fig. 2); and 

a memory device read from and written to by the session management gateway and not 
by a user interface module, nor the client device, nor a back end data server, nor the 
data source[14 Fig.2; PBX/ACD is not the user interface module or the data source]; 

wherein the session management gateway is programmable to store transaction 
session data in the memory device that relates the user to a transaction session with 
the data source, the transaction session comprising at least one client interaction 
session and a data source interaction session, the client interaction session comprising 
a data access session with the client device, the data source interaction session 
comprising a session corresponding to the data source, the transaction session data 
being stored independently of the information site, the application site, the business 
logic, a back end data server, the client device, and the 

access medium employed by the client device to establish an interaction session to 
access the session management gateway for participation in the transaction session; 
the session management gateway being configured to associate user identification 
data corresponding to the user with the transaction session data for that user, and to 
map any subsequent interaction sessions initiated by the user using the client device or 
another device with the transaction session by using the user identification data after 
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the user has identified himself(F/gr.2, colJ lines 1-42 and col.9 lines 1-67). 

Maloney does not expressly disclose the application and information site is on 
the internet. 

Maloney does however utilizes application and information sites that are remote 
from the user(Fig.2). 

Examiner takes official notice as it is obvious to one skilled in the art to have 
application and information sites on the internet. Retrieving information from these sites 
are old and well-known since it offers the user more flexibility in accessing a plethora of 
useful applications(e.g. calling amazon.com or buy.com to order products). 
Furthermore, Fig.2 in Maloney shows servers and LAN networks that are used on the 
internet. Therefore having information sites on the internet is not novel. 

Regarding claim 10, Maloney teaches a system as claimed in claim 9, wherein 
the data source comprises a single application and the session management gateway 
interacts with the single application for the transaction session, and the system is 
operable to support multiple phases with respect to the transaction session, the multiple 
phases comprising different client interaction sessions via the one or more client 
devices to participate in at least part of the transaction session, the client device being a 
telephone in one phase, and a data device in another phasefF/g.2, coll lines 1-42 and 
co/. 9 lines 1-67). 

Regarding claim 11, Maloney teaches a system as claimed in claim 9, wherein 
the session management gateway is operable to store transaction session data 
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corresponding to plural transaction sessions in the memory device independently of the 
information site, the application site, a back end data server, the business logic, the 
client device, and the access medium employed by the client device to establish an 
interaction session to access the session management gateway to avoid being 
application-specificfF/g.2, col.7 lines 1-42 and col. 9 lines 1-67). 

Regarding claim 12, Maloney teaches a system as claimed in claim 9, wherein 
the transaction session data is retained in the memory device even during the absence 
of the user device being connected to the session management gateway(F/g.2, col.7 
lines 1-42 and col. 9 lines 1-67). 

Regarding claim 14, Maloney teaches a system as claimed in claim 9, wherein 
the transaction session data is retained in the memory device a predetermined period of 
time and then deleted therefrom if no other phases or client interaction sessions are 
commenced during the predetermined period of Wme(Fig.2, col.7 lines 1-42 and col.9 
lines 1-67). 

Regarding claim 15, Maloney teaches a system as claimed in claim 9, wherein 
the transaction session data is saved to the memory device at different events in the 
transaction (Fig. 2, col.7 lines 1-42 and col.9 lines 1-67). 

Regarding claim 16, Maloney teaches a system as claimed in claim 9, further 
comprising at least one other session management gateway being configured to access 
the memory device and to store transaction session data therein(F/g.2, col.7 lines 1-42 
and col.9 lines 1-67). 
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Regarding claim 17, Maloney teaches a system as claimed in claim 16, wherein 
the session management gateways connected to the memory device are operable to 
maintain respective phases comprising client interaction sessions in the same 
transaction session("F/g.2, col J lines 1-42 and col.9 lines 1-67). 

Regarding claim 18, Maloney teaches a method for managing access of a user 
device to a data source comprising at least one of an information site and an application 
site comprising the steps of: establishing a first client interaction session with a session 
management gateway connected downstream of the data source via the internet and 
upstream of the user device to initiate a transaction session with the data source; 
storing transaction session data relating to the transaction session in a memory device 
read from and written to by the session management gateway and not the user 
interface, nor the user device, nor a back end data server, nor the data source, the 
transaction session data comprising user identification data for associating the 
transaction session to a user participating in the transaction session, the transaction 
session data is saved at different steps of the transaction session; terminating the first 
client interaction session; initiating a second client interaction session at the user device 
or another device wherein the user provides user identification data to the session 
management gateway; and mapping the second client interaction session with the 
transaction session by using the user identification data after the user has identified 
himself (Fig. 2, col. 7 lines 1-42 and col.9 lines 1-67). 

Maloney does not expressly disclose the application and information site is on 
the internet. 
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Maloney does however utilizes application and information sites that are remote 
from the user(Fig.2). 

Examiner takes official notice as it is obvious to one skilled in the art to have 
application and information sites on the internet. Retrieving information from these sites 
are old and well-known since it offers the user more flexibility in accessing a plethora of 
useful applications(e.g. calling amazon.com or buy.com to order products). 
Furthermore, Fig.2 in Maloney shows servers and LAN networks that are used on the 
internet. Therefore having information sites on the internet is not novel. 

Regarding claim 19, Maloney teaches a computer-readable storage device 
operable to store transaction session data relating to transaction sessions, the 
transaction sessions comprising data access sessions to access a data source in 
multiple phases, the data source selected from an information site and an application 
site in multiple phases, the transaction session comprising at least one client interaction 
session and a data source interaction session, the client interaction session comprising 
a data access session with the client interface, the data source interaction session 
comprising a session with business logic corresponding to the data source, the 
transaction session data being stored independently of the information site, the 
application site, the business logic, the client device, and the access medium employed 
by the client device to establish an interaction session to participate in the transaction, 
the multiple phases comprising different client interaction sessions via the one or more 
client devices to participate in at least part of the transaction session, the transaction 
session data comprising user identification data for associating the transaction session 
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to a user participating in the transaction session, the transaction session data being 
saved by the computer-readable storage device at different steps of the transaction 
sessionfF/gf.2, col J lines 1-42 and col.9 lines 1-67). 

Maloney does not expressly disclose the application and information site is on 
the internet. 

Maloney does however utilizes application and information sites that are remote 
from the user(Fig.2). 

Examiner takes official notice as it is obvious to one skilled in the art to have 
application and information sites on the internet. Retrieving information from these sites 
are old and well-known since it offers the user more flexibility in accessing a plethora of 
useful applications(e.g. calling amazon.com or buy.com to order products). 
Furthermore, Fig.2 in Maloney shows servers and LAN networks that are used on the 
internet. Therefore having information sites on the internet is not novel. 

Regarding claim 20, Maloney teaches a computer-readable storage device as 
claimed in claim 19, wherein the computer-readable storage device is operable with a 
session management gateway connected downstream of the data source and upstream 
of the client devices, the session management gateway being operable to manage the 
transaction sessions independently of the data source, the business logic, the client 
devices and access medium employed by the client devices, and the transaction 
session data is retained in the computer-readable storage device even during the 
absence of the user device being connected to the session management gatewayfF/g.2, 
col. 7 lines 1-42 and col.9 lines 1-67). 
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Regarding claim 21, Maloney teaches a computer-readable storage device as 
claimed in claim 19, wherein the transaction session data is retained in the 
computer-readable storage device for a predetermined period of time and deleted 
therefrom of no phases or client interaction sessions are commenced during the 
predetermined period of \ime(Fig.2, col. 7 lines 1-42 and col.9 lines 1-67). 

Regarding claim 22, Maloney teaches a method as claimed in claim 8, wherein a 
user initiates the subsequent client interaction session to continue the transaction 
session and provides the same user identification datafF/g.2, col. 7 lines 1-42 and col.9 
lines 1-67). 

Regarding claim 23, Maloney teaches a system as claimed in claim 9, wherein 
the data source comprises a single application and the session management gateway 
interacts with the single application for the transaction session, and the system is 
operable to support multiple phases with respect to the transaction session, the multiple 
phases comprising different client interaction sessions via the one or more client 
devices to participate in at least part of the transaction session, the client device being a 
data device in one phase, and a data device in another phasefF/g.2, col. 7 lines 1-42 
and col.9 lines 1-67). 

Regarding claim 24, Maloney teaches a method as claimed in claim 18, wherein 
the user identification data is provided automatically via the user dev\ce(Fig.2, col.7 
lines 1-42 and col.9 lines 1-67). 

Allowable Subject Matter 
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Claims 8 and 13 objected to as being dependent upon a rejected base claim, but would 
be allowable if rewritten in independent form including all of the limitations of the base 
claim and any intervening claims. 



2. Applicant's arguments with respect to claims 1-21 have been considered but are 
moot in view of the new ground(s) of rejection. 



3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T. Phan whose telephone number is (571) 272- 
7544. The examiner can normally be reached on Mon-Fri 9am-6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). /} 
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